
iHealth Care Secure 

Messaging

Very high uptake by GPs.

Usage increasing by allied 

health & specialists.

Preparations for subsidy end 

on 30 June 2010.

Queensland Health 

engagement

QH attend Qld Divisions 

eHealth Steering Group 

meetings.

EDS & eReferral projects.

iHealth Care Directory

90% of GPs

1800 specialists and allied 

health.

Ongoing, positive negotiations 

with QH for use and 

sustainability

eHealth Workshop

(22 July 2009)

15/17 Divisions represented.

All key stakeholders present –

QH, NeHTA, DoHA, AGPN.

Commitment to work more 

collectively.

GP Census 2009

(24 August 2009)

13 of 17 Divisions.

Statewide report produced.

50% of Practices.

36% of GPs.

GP Census 2010

(24 May 2010)

14 of 17 Divisions.

Currently open.

Statewide report to be 

prepared following Census 

period.

Data Quality Framework

Draft document developed 

during 2009.

Finalised framework under 

preparation.

IMMF

IMMFs conducted in 4 

Divisions.

Reports and Action Plans 

developed for participating 

Divisions.

Data Quality Group

9 Divisions represented.

TOR developed.

Bi-monthly meetings began 

February 2010.

Working towards DQF and 

associated training.

eHealth Steering Group

8 Divisions represented.

TOR developed.

Bi-monthly meetings began 

January 2010.

Increased levels of 

commitment to collaboration.

eHealth Strategic 

Framework

Framework finalised & 

endorsed November 2009.

Provides principles and 

strategies for Qld  that align 

with national priorities.

GPQ eHealth Support Officer Program 

2009-2010

Key Program Achievements
Staff

David Millichap, Kat Murray, Jenny Curtis (eHealth/iHealth Care)

Alicia Reid, Jane Sanders (Team Leaders)

Training

Medical Director 

GP Census

Division Support Visits

27 visits to 14 Divisions.

(Topics – various eHealth 

issues, iHealth Care, GP 

Census, IMMF).

eHealth Presentations

Connecting Healthcare 

(Sydney, Feb 2010).

AGPAL conference

(Melbourne, May 2010).

AGPN eHealth conference

(Melbourne, June 2010).

eHealth Activity Profile

Profile under development 

which highlights Division 

eHealth and data quality 

activities and  innovation.

iHealth Care Directory 

Evaluation & Validation

External evaluation of 

processes in late 2009.

Recommendations being 

implemented including Data 

Validation Strategy

Communication

Fortnightly iNewsletter 

distributed to over 125 

subscribers throughout the 

Network as well as numerous  

phone/email contacts.

Key Deliverables

1.    Assist Divisions to achieve improved Divisional IM capacity

2.    Assist Divisions to achieve increased health care professional eHealth uptake and capacity

3.    Assist Divisions to achieve improved clinical data quality in general practice

4.    Assist Divisions to achieve increased sharing of quality clinical data by general practice

5.    Assist Divisions to achieve improved communications between General Practices, non GP specialists, Allied    

Health professional and Health Care Facilities via secure messaging tools

6.    Support of eHealth related activities both nationally and locally


