Questions and Answers

Why GP Super Clinics?

GP Super Clinics are a key element in building a stronger primary care system, including a greater focus on managing chronic disease, health promotion and illness prevention and better coordination between privately provided GP services, allied health, community health and other State and Territory Government services.

What are GP Super Clinics?

GP Super Clinics will allow new facilities and sites of excellence of primary care service delivery and health professional education and training (with a multidisciplinary focus) to be established within local communities. 

GP Super Clinics are health centres that will allow privately practising GPs and other health care providers, including nurses, allied health professionals, physicians and specialists to work together with greater access to medical and information technology, to provide multidisciplinary care which is tailored to the needs and priorities of the local community. The clinics will also allow people who require treatment from a range of health care providers to access these services more conveniently. 

The GP Super Clinics may also support the future primary care workforce by providing teaching rooms and facilities for students and new graduates, in addition to prevocational doctors and GP registrars within a high quality clinical training environment.

What is multidisciplinary care?
Multidisciplinary care is an integrated team approach to health care.  All members of the health care team (medical, nursing and allied health care professionals) work together and with the patient to consider all the relevant best practice treatment and management options to develop an individual care plan for the patient from diagnosis through to follow-up.

 What services will the GP Super Clinics provide?

The Australian Government will work closely with local doctors, health professionals and communities to ensure that the services offered at a GP Super Clinic complement and enhance – but do not compete with – existing services. 

The range of services will be tailored to the identified needs and priorities of the local community.  It is anticipated that most GP Super Clinics services would include privately practising GPs; chronic disease management services; and a range of services provided by nurses and allied health professionals, such as physiotherapists, occupational therapists, dietitians, podiatrists, psychologists, mental health nurses, osteopaths, speech pathologists, exercise physiologists and audiologists.
How will the GP Super Clinics benefit patients?

By providing a facility where a range of health professionals can work together in a multidisciplinary team, health care will be more accessible and convenient for patients. Patients will receive better coordinated health care, although patients who access services at the GP Super Clinic will retain the right to see a health professional not working in the GP Super Clinic if they prefer. 

The GP Super Clinics will also assist people with chronic and complex conditions by providing easier access to multidisciplinary care. GP Super Clinics will be expected to use integrated electronic health records, ensuring all health professionals have access (with patient consent) to information they need, as well as providing regular reminders and follow-up for patients. Facilities may also be available to allow patients to attend education sessions at the GP Super Clinics so that they can more actively manage their own health. 

How will GP Super Clinics benefit students?

GP Super Clinics will provide new medical graduates, trainees, prevocational doctors and GP registrars and other health professionals with an opportunity to gain practical experience working with a multidisciplinary team.
Funding will be available to provide teaching rooms and facilities for trainees to undertake on the job training and clinical placements at the GP Super Clinics.  

How will the GP Super Clinics be established?

In most areas where a GP Super Clinic has been identified, local consultation followed by an Invitation to Apply process to build and run the clinics will be undertaken. The Invitation to Apply will be open to a wide range of organisations and individuals.  This could include, for example, local GPs, allied health professionals, Divisions of General Practice, local councils, non-government organisations, corporate medical practices, community groups, and not-for-profits including charitable organisations. The successful organisation will have overall responsibility for the construction or refurbishment and operation of the GP Super Clinic. 

When will the GP Super Clinics be established?

Implementation of the GP Super Clinics Program began in 2008. The Department of Health and Ageing will begin initial consultation, in May 2008, in each locality where a GP Super Clinic will be established. This will ensure that communities have an opportunity to contribute their views on their priorities for the services to be provided by the GP Super Clinic.

Some GP Super Clinics will be implemented earlier than others.  As the GP Super Clinics are rolled out over time, the Department will liaise with the local health professionals and communities throughout the implementation process of their local clinic.
What funding is available?

Funding for the GP Super Clinics was announced under the National Health and Hospitals Reform Plan to improve Australia’s health system and ensure better health services for patients. From 2007-08 $223.2 million, over four years, including additional Medicare Benefits Schedule (MBS) and Pharmaceutical Benefits Scheme (PBS) flow ons, has been committed to establish 31 GP Super Clinics across Australia.

Capital funding will be provided for each GP Super Clinic. Funding will be provided towards the costs associated with establishing the GP Super Clinic, through either building a new clinic, purchasing or upgrading existing facilities. 

Small time-limited recurrent funding will be available to cover additional administrative costs associated with operating a GP Super Clinic. 

Privately practising GPs and other health practitioners may be eligible for a one off relocation incentive (except where they are re-locating from existing areas of workforce shortage).
Will doctors be forced to bulk bill?

No. GPs and other health practitioners recognised by the Medicare Benefits Schedule practising in GP Super Clinics will be strongly encouraged (though not compelled) to bulk bill MBS funded services. 

Will all the Clinics be open after hours?

After hours services provided by GP Super Clinics will be determined depending on the local needs and priorities of the community, taking into account the availability of existing after hours GP services. 

Are the GP Super Clinics driving a move towards making GPs work for a salary? 

GP Super Clinics are not about salaried medicine. The clinics will encourage privately practising GPs and other health professionals to work together to provide more effective, efficient and tailored health care that meets the needs and priorities of their community. However, remuneration arrangements for health practitioners providing services in a GP Super Clinic will be determined by those who operate the clinic and it is possible that some will make provision for salaried general practitioners.
